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 BY KEVIN KOMIEGA
Microsoft’s recent release of Service Pack 1 (SP1) for System Center DataProtection Manager (DPM) 2007 was, by itself, a relatively minor an-nouncement that included bug fixes, increased support for Microsoft appli-cations, and support for Hyper-V vir-tual server platforms. But couple the SP1 release with a new relationship with Iron Mountain for cloud storage services, and DPM takes on a com-pletely new shape.
Microsoft last month announced a strategic partnership with Iron Mountain Digital, a Storage-as-a-Service (SaaS) provider and the tech-nology arm of Iron Mountain, to pro-vide cloud-based data protection to DPM users. 

As a result of the deal, DPM 2007 

customers with Service Pack 1 are able to automatically back up their data to Iron Mountain Digital’s CloudRecov-ery backup and recovery service for off-site storage.
Data Protection Manager protects Windows application and file serverdata by continuously capturingdata changes with byte- and block-level agents, providing disk and/or tape-based data protection andapplication recovery.

With SP1, Iron Mountain Digital’s CloudRecovery service option is now integrated with the DPM user inter-face. End users click on the Cloud-Recovery option and are stepped through an enrollment process. Once completed, DPM works with Cloud-Recovery to automatically back up and archive DPM-protected 
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SPECIAL REPORT:

Understanding data de-duplication ratios
 BY MIKE DUTCH AND LARRY FREEMAN

Data de-duplication has obvious 
bene� ts, but vendors’ claims 

regarding data de-dupe ratios have 
led to confusion. � p. 15
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 BY NOEMI GREYZDORF
For a number of years, organizations have been experiencing exponential data growth and have been buying more and more storage to support it. The slowdown in the economy is not expected to impact the creation of content or the requirement to re-tain it.  As a result, the need to store data will continue to grow while bud-

gets will be cut, 
which creates 
an incongru-
ity: If there is 
more data , 
then money 
must be spent 
on acquiring 

more storage.
With fewer dollars available for more storage, organizations will be seeking ways to achieve the required result with fewer dollars. This creates an opportunity for storage adminis-trators to design for efficiency and for vendors to bring innovative solutions to market.

Files are the fastest growing data type. Unstructured, file-based data is consuming more space and is being retained longer. This is a challenge that cascades down from the pri-mary storage tier to the data protec-tion and archiving tiers.  
The three main categories of file-based data are file and print, 

NOEMI GRE Y ZDORF, IDC

TARGET AUDIENCE

InfoStor serves the field of enterprise end users as well as channel 

professionals (integrators). The enterprise end user subscribers 

include  storage professionals working in the business areas of 

manufacturing (both computer-related and non-computer-related), 

communications/telecommunications, education/engineering/

scientific, government/military/aerospace, financial/banking/insur-

ance/real estate/legal, health services/institutions/medical/biotech/

pharmaceuticals, oil/gas/energy/transportation, and other allied to 

the field. The integrator subscribers include VAR/reseller/consul-

tants, systems/network/storage OEM/integrator builders, distributor/

dealers, service providers ASP/SSP/ISP/web hosting, software 

developers/ISV, and in-house/web/internet integrators

SUBSCRIPTION CRITERIA

InfoStor recipients include individuals whose titles are in the 

following categories: Corporate Management (CEO/CFO/COO/

President/VP/General Manager/Director), Technology Management 

(CIO/CTO/VP/Director/Manager), Technology Staff (Storage Net-

work Administration), Systems/Software/Network Management, 

and Marketing/Sales Management.
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Business Function  TOTAL % of
Total

Print 
Version

Digital
Version

Corporate
Mgt

Technology
Mgt Staff System  

Software/Mgt
Marketing

Mgt

Manufacturing (Computer Related)    1,999 6.2% 1,323 676 493 587 457 250 212

Manufacturing (Non-Computer Related 1,713 5.4% 1,174 539 409 681 383 206 34

Communications/Telecommunications  1,825 5.7% 1,264 561 561 654 354 217 39

Education/Engineering/Scientific   2,933 9.2% 1,965 968 435 1,386 678 404 30

Government/Military/Aerospace      4,135 12.9% 2,791 1,344 608 1,910 1,063 516 38

Finance/Banking/Insurance/Real Estate/Legal 2,337 7.3% 1,633 704 558 1,012 508 241 18

Health Services/Institutions/Medical/Biotech/  
Pharmaceuticals  1,506 4.7% 1,020 486 259 684 362 192 9

Media/Entertainment/Publishing/Printing 897 2.8% 594 303 340 297 156 83 21

Oil/Gas/Energy/Transportation   697 2.2% 475 222 126 276 203 87 5

Enterprise End User  Total 18,042 56.4% 12,239 5,803 3,789 7,487 4,164 2,196 406

VAR / Reseller / Consultant                       7,125 22.3% 4,546 2,579 3,475 1,817 850 480 503

Systems/Network Integrators/Storage OEM/  
Integrator/Builder 3,303 10.3% 1,976 1,327 862 930 748 442 321

Distributor/Dealer 930 2.9% 587 343 352 249 125 78 126

Service Providers ASP/SSP/ISP/Web Hosting 829 2.6% 534 295 262 250 162 103 52

Software Developer/ISV 1,159 3.6% 692 467 316 321 227 224 71

In-House Integrator/Web/Internet Integrator 612 1.9% 390 222 154 142 145 126 45

Integrators Total 13,958 43.6% 8,725 5,233 5,421 3,709 2,257 1,453 1,118

TOTALS                             32,000 100% 20,964 11,036 9,210 11,196 6,421 3,649 1,524

                                             28.8% 35.0% 20.0% 11.4% 4.8%

100% of all subscribers have requested a subscription to InfoStor Magazine

10,000 or more 26.8%
1,000 - 9,999 21.8%
250 - 999 12.4%
Fewer than 250 39.0%

More than 50 TB 36.8%
10 - 50 TB 25.8%
1 - 10 TB 37.4%

Determine the Need 54.6%
Consult on/Evaluate 58.4%
Recommend/Specify 63.3%
Authorize Purchase 34.3%

Number of Employees

Terabytes of Storage

Purchasing Influence

Storage Budget

19.1%22.2%

41.9%

15.4%

1.4%
Under $99,999

$5 million or more

$99,999 - $499,999 

1 million - $4.9 million

$500,000 - $999,999
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Product Total
Responses % Print

Format
Digital
Format

Storage Area Networks (SANs) 22,305 69.7% 14,694 7,611

Network Attached Storage (NAS) 21,205 66.3% 13,916 7,289

Tape Drives/Libraries/Media** 19,249 60.2% 12,763 6,486

Disk Drives 22,723 71.0% 14,900 7,823

RAID/JBOD Disk Arrays 17,365 54.3% 11,270 6,095

Optical Drives/Libraries/Media (including 
CD ROM/DVD/Jukeboxes)** 15,221 47.6% 10,062 5,159

Recording Media 15,044 47.0% 9,981 5,063

Imaging/Document Mgt 13,771 43.0% 9,201 4,570

SCSI Controllers/Adaptors (including arrays 
and other SCSI products)** 17,129 53.5% 11,155 5,974

iSCSI, IP Storage, SAN Array/Controllers 
(including Host Adapters) 13,909 43.5% 9,131 4,778

Fibre Channel Controllers/Host Bus 
Adapters 13,121 41.0% 8,526 4,595

Bridges, Routers, Switches 17,226 53.8% 11,268 5,958

Backup/retrieval Software 17,401 54.4% 11,383 6,018

Storage Mgt Software 15,536 48.6% 10,090 5,446

SAN Mgt Software 13,052 40.8% 8,480 4,572

Product Total
Responses % Print

Format
Digital
Format

Storage Resource Mgt Software (SRM) 10,925 34.1% 7,163 3,762

Hierarchical Storage Mgt Software 8,775 27.4% 5,740 3,035

Disaster Recovery, Business Continuity 15,178 47.4% 9,800 5,378

Other Storage Management Software 8,858 27.7% 5,860 2,998

Storage Virtualization 11,089 34.7% 7,138 3,951

Storage Analysis/Test Equipment 11,189 35.0% 7,363 3,826

Serial ATA Arrays 15,203 47.5% 9,827 5,376

Disk-based Backup 19,621 61.3% 12,827 6,794

Information/Life-Cycle Mgt (ILM)** 10,025 31.3% 6,486 3,539

Continuous Data Protection (CDP) 12,997 40.6% 8,563 4,434

Compliance and Retention 10,858 33.9% 7,077 3,781

Email Management / Archiving 12,629 39.5% 8,306 4,323

Data Replication/Snapshot** 8,656 27.1% 5,468 3,188

Content-Addressable Storage (CAS)** 5,622 17.6% 3,571 2,051

Security/Encryption** 9,908 31.0% 6,338 3,570

WAFS/WADS/WAN Optimization** 7,107 22.2% 4,637 2,470

Virtual Tape Libraries (VTLs)* 1,888 5.9% 1,218 670

This is an analysis of 32,000 or 100% respondents who plan to manage, evaluate, recommend, purchase, resell or integrate these storage products. Since any one respondent may have more  
than one response, the totals for each product/system should not be added together as the total may exceed total circulation.  This data is presented for statistical and marketing purposes.
* Added in 2008          
** Added in 2007

InfoStor’s eNewsletter Audience

    Total opt-in eNewsletter recipients = 40,027
                      29.4% receive both the magazine and eNewsletter

70.6% unique eNewsletter subscribers

InfoStor’s magazine and  
eNewsletter total audience 

equals 60,240 subscribers
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The total controlled circulation for InfoStor is  
32,000 subscribers. The source for the information  
on this sworn statement has been provided by  
the PennWell Corporation Audience Development   
Department and is represented as publisher’s  
own data.

PUBLISHER’S AFFIDAVIT

We hereby make oath and say that all data set  

forth in this statement are true, and the numbers 

contained in this statement are correct.

______________________________________________________ 
Shannon Alo-Mendosa Publisher

__________________________________________________ 
Jayne Sears-Renfer, Audience Development Manager
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